
Ways to Support SMART
Did you know you can support SMART while you shop?

Get Social with SMART
Keep up-to-date with the latest at SMART by 
following us on social media! 

 getsmartoregon 

 StartMakingAReaderToday

 getsmartoregon

 getsmartoregon

Greetings, SMARTies:
My, what a year it has been! Our dedicated staff and volunteers across Oregon are putting the 
finishing touches on another successful year, having served over 10,500 PreK through third-grade 
students in 270 sites with reading support from over 5,000 volunteers and 119,000 books to keep. 

We also marked SMART’s silver anniversary, which brought a fun year of statewide celebrations 
– not the least of which was the publication of our very own children’s book, Oregon Reads 
Aloud. The book, which you’ll read more about in this newsletter, is a beautiful anthology filled 
with diverse and vibrant stories written and illustrated by Oregonians. 

Last but not least, this year marks the conclusion of our 2014-2017 Strategic Plan and the articulation of our vision for 
the next three years. Since 2014, we’ve made solid strides in fine-tuning program implementation, volunteer training, 
evaluation, book purchasing and selection; and incorporating equity into all aspects of our organization. The 2017-2020 
plan retains our steadfast focus on core SMART principles and continually improving our program to have the best 
possible outcomes for the children we serve.

Here’s a look at the focus areas outlined in SMART’s 2017-2020 plan, which we will officially kick off in July: 

Reach: Stay true to our core, fixed values – one-on-one reading support, access to books, evidence-based 
programming – while exploring where we can be flexible in responding to new considerations and opportunities related 
to equity and the broader education landscape.  
 1. Investigate and pilot an out-of-school program model
 2. Focus on creating a print-rich environment for children

Awareness: Drive awareness of SMART through thought leadership in order to increase access and funding.  
 3. Establish SMART as trusted expert partner in early reading by forming strategic partnerships
 4. Influence policy to embed SMART into formal education programming

Sustainability: Ensure that growth is aligned with our focus on equity, quality and financial sustainability.
 5. Establish long-term revenue vs. expense strategies in context of program goals
 6. Examine role of technology in program and process 
 7. Enhance retention and development of each employee

I look forward to working together to accomplish these objectives, and continuing our charge to empower Oregon 
children for more successful lives through books and reading. Thank you for all you do to make it happen. 

With gratitude,

Chris Otis
SMART Executive Director 
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Inspire a child’s next chapter.
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• Shop with Fred Meyer: Link your Fred Meyer Rewards Card 
to SMART! Go to the Fred Meyer website, click on rewards 
and then the Community Rewards Page, and select link 
your rewards card now. Search for us by name or with our 
nonprofit number: 91652. Fred Meyer will make a donation to 
SMART every time you shop and use your card.

• Shop online with Amazon Smile: Begin your online shopping 
experience at www.smile.amazon.com and select SMART 
(listed as Oregon Children’s Foundation) as your charity of 
choice.Then, 0.5% of your purchase price on eligible products is 
donated to SMART!

• Support SMART at Rite Aid: Link your Wellness + with 
Plenti Card to SMART with Rite Aid’s KidCents Program and 
round up to the nearest dollar to support SMART. You’ll find 
us under Oregon Children’s Foundation – SMART. 

101 SW Market St.
Portland, OR 97201

Welcome Central’s 
New Area Manager

This year we welcomed Jennifer 
Zardinejad (pictured left) to our 
Central Office as our new Area 
Manager. Originally from the 
Midwest, Jennifer spent the last 
five years working in fundraising 
for the Concordia University 
Foundation in Portland. Prior 
to that, she worked for the 
National MS Society in Oregon 
and Kansas. She brings a fresh 
perspective and a passion for 
literacy to our Central office. 
Welcome, Jennifer!

Our annual Book Challenge, 
encouraging volunteers in sites 
across Crook, Deschutes, Grant and 
Jefferson counties and statewide to 
contribute funds toward purchasing 
books for SMART students, was a 
tremendous success! Thanks to our 

incredible Central Oregon volunteers, we raised $6,411, which 
will help purchase over 2,450 books for local SMART students. 
Mid-Columbia Children’s Council Head Start was our local winner 
this year, with 100 percent of volunteers participating in the Book 
Challenge. As the winning site for Central Oregon, Mid-Columbia 
Children’s Council volunteers gave away an additional book to 
their students. Congratulations, and thank you to everyone who 
participated!

Statewide, the Book Challenge raised $82,449, thanks to the 
generosity of hundreds of volunteers and a matching grant from 
the Fred Meyer Fund; this translates to 28,929 books for kids 
across Oregon next year!

2017 Book Challenge
 Raises Funds for Books for Local Kids

SMART Central Area Staff

Jennifer Zardinejad, Area Manager
Sue Stephens, Senior Program Manager

SMART Central  Office

354 NE Greenwood Ave., Suite 214 
Bend, OR 97701

Contact Us!

Phone: 541-797-7726
Web: www.getSMARToregon.org

Volunteer of the Year
We are thrilled to introduce 
you to Central’s Volunteer of 
the Year, Jeri Coffin (pictured 
left). Jeri is a dedicated Site 
Coordinator at Rosland 
Elementary School in LaPine. 
She is very organized, 
welcoming, and does a 
wonderful job running her 
program. Her Readers love it 
so much they come back year 
after year! 

Thanks, Jeri, for everything you 
do for your SMART Readers 
and students.

This year, we were excited to open our second 
Head Start program in partnership with 
NeighborImpact. Thanks to the leadership of our 
Site Coordinator Petra Berger, we were able to 
serve 70 three and four-year-olds at Prineville 
Head Start, and provide them with over 500 
books to keep and share with their families.

New SMART Partnership

We’ve Moved (Upstairs)
Our new address is:
354 NE Greenwood Ave., Suite 214
Bend, OR 97701

We’ve also updated our phone number. You 
can reach us at 541-797-7726.
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What’s New in Central Oregon

Hello from SMART in Central Oregon! What 
an amazing 25th year of SMART it has 
been, thanks to our incredible community of 
volunteers, donors, advocates and educators 
who have partnered with us to bring the joy of 
reading to children in our communities.

Thanks All Around

Site Coordinators
SMART Site Coordinators are critical to the 
success of our programs. Each week from 
October through May, they spend hours 
supervising reading sessions, working behind 
the scenes to ensure the program runs smoothly, 
and acting as liaisons for SMART in their school 
communities. Thank you to our 19 amazing Site 
Coordinators who inspire us every day with their 
dedication and hard work!

• Aileen DeLapp
• Amy Oland
• Beth Brock
• Cindy Brennan
• Deborah Olsen
• Donna Weekley
• Ellen Mandel
• Greg Pinkal
• Jeri Coffin
• Judy Loudermilk

• Judy May
• Kathy Knower
• Kristin Gregory
• Lee Bjorklund
• Linda Studtmann
• Michael Harvey
• Petra Berger
• Sue White
• Val Linhares

SMART Readers
Volunteer Readers dedicate one hour each week 
to helping kids experience the joy of reading while 
building critical literacy skills. Through shared one-
on-one reading time, our Readers build reading 
motivation, confidence, and a love of books. Thank 
you to the more than 300 SMART Readers in the 
Central Area for inspiring the next generation of 
Oregonians to read and succeed.

SMART Central Leadership Council
The SMART Leadership Council is a group of local leaders who’ve 
joined together to advocate for SMART in their companies and 
communities. Thank you to this incredible group for supporting our 
vision of an Oregon where every child can read and is empowered 
to succeed!

Corporate and Foundation Sponsors
SMART depends on the support of many businesses, foundations, 
and individuals in Central Oregon to provide the funding and 
volunteer support that allows SMART sites to flourish. Special 
thanks to these local businesses and partners for helping SMART 
bring a love of reading to children in our community.

• Golsima Hagen – Chackel Law PC
• Harriet Langmas – Community Member
• Jane Teater – Retired Educator and Member of the SMART
     Statewide Board of Directors
• Jim Linker – Umpqua Bank
• Maggie Kirby – Craft3

2016-2017 Central Area Impact

18
Sites

309
Volunteers

710
Students

9,039
Books Given

Serving Crook, Deschutes, Grant and Jefferson counties

SMART Alumni Profile
Annie Teav still remembers the first time she got to choose a SMART book to take home. 
She thought, “I own this.” Her enthusiasm to show the book to her family kick-started a new 
awareness for her that books were one of the things she valued. 

Raised primarily by her grandparents, who spoke many languages but not English, reading 
wasn’t a high priority for Annie before SMART. Though she’d picked up English quickly in school, 
she “needed someone to make [reading] more than a chore.” Her memories of reading books 
with her SMART Reader in the teacher’s lounge of Clinton Kelly Elementary are vivid – both the 
sessions themselves and the way they made Annie feel good and accomplished. 

Annie credits SMART with giving her opportunities to learn more about her authentic self 
throughout her life. Her personal commitment to public service, fueled by her own experience 
as a child in SMART, drove her to become a SMART Reader as an adult. As a mom, Annie has 
passed her love of books and reading on to her two young sons. Their home is overflowing with 
books – far more than Annie had as a child – and their nightly ritual of reading before bed is 
sacred and not to be missed. 

To watch a video about Annie, visit www.youtube.com/getsmartoregon.  

Annie Teav
Strategic Sourcing 
Contract Administrator 
for Multnomah County; 
Bachelor’s Degree in 
Finance and Supply 
Chain Logistics, Portland 
State University

2017 SMART Alphabet Ball Raises 
Funds for Programs Statewide
The SMART Alphabet Ball, a new twist on our annual fundraising event, 
was held in February at the Portland Art Museum. The event, celebrating 
our 25th anniversary, raised over $526,000 to support 1,753 children 
enrolled in SMART across the state. Thank you to our Board of Directors, 
generous sponsors, and nearly 600 guests who joined us to celebrate our 
past and solidify our future. Special thanks to our presenting sponsor:

Program Quality 
Initiative Update
This year, our Program Quality Initiative has focused 
on refining our volunteer trainings to better meet the 
needs of our volunteers and the students we serve. 
We built on the work we did last year analyzing our 
training processes to develop revised processes 
that are in line with best practices in adult learning. 

In partnership with Education Northwest, we 
created a new online training module that provides 
prospective volunteers with key information about 
volunteering with SMART. We also piloted a new 
reading folder that is designed to make important 
information including safety policies, questions for 
engaging children in read-alouds, and tips for child-
guided book selection, easily accessible during the 
reading session.

We’re excited to begin implementing our new 
training processes this fall! 

Diverse Reading Materials Yield 
Positive Outcomes for Kids
A growing body of research shows that appropriate cultural content 
in reading materials can have a significant impact on literacy and 
comprehension. As part of our commitment to equity and inclusion, SMART 
has expanded our book selection to provide students with an array of high-
interest, culturally specific and bilingual books.

Mirror Books
Also known as culturally 
relevant books, mirror books 
allow readers to see images 
and reflections of their own 
lives. Finding their own culture 
and values in books helps 
children develop a positive 

sense of 
cultural 
identity and 
can also be a 
powerful tool 
in building 
self-esteem.

Window Books
Windows allow readers to see 
the lives of others. Stories can 
present unfamiliar groups and 
their customs and traditions 
in ways that show them to be 
natural and understandable. A 
variety of books 
representing 
diverse cultures 
is important to 
develop attitudes 
of openness 
around difference.

Celebrating 25 Years of SMART
Our 25th year has been one to remember! In 
October, we kicked off our celebration with the 
publication of our very own children’s book, Oregon 
Reads Aloud¸ a collection of 25 read-aloud stories 
by Oregon authors and illustrators. The book has 
sold over 800 copies and received nods from 
Multnomah County Libraries and Portland Monthly  
 magazine as a book not to miss. 

We also honored our 5,000 amazing volunteers with a special 
appreciation campaign, #WeAreSMART. A big thanks to Powell’s 
for offering a special discount for SMART volunteers.

As we wrap up this milestone year, we want to offer a special 
thank you to our Oregon Reads Aloud sponsors whose 
commitment to empowering kids for reading and learning 
success made this project possible. For more on SMART’s 25th 
anniversary, visit www.getSMARToregon.org/25years.

Remembering Mary Jubitz
In March, SMART’s beloved friend and former Executive Director, Mary 
Jubitz, passed away. Mary joined SMART in 1994 shortly after the 
organization was founded and continued in her role for the next 12 years. 
Everyone who worked with Mary undoubtedly knew her as a passionate 
SMART advocate and someone who cared deeply about our work.

When Mary took the helm at SMART, we had a budget of $500,000 and 
served 2,000 students in 48 schools. She traveled around Oregon, bringing 
the program to communities large and small. Mary’s joy in seeing a child grow 
excited about reading was palpable.

During her tenure, Mary quadrupled the number of children served, 
significantly increased our volunteer base, and expanded our business 
partnerships and donor support. Her work helped lay the groundwork for 

SMART today, an organization with a $3.8 million operating budget, serving more than 10,500 
students in 270 sites annually. 

Mary will be greatly missed. We at SMART are so grateful to have had the opportunity to know and 
work with Mary, and we encourage others to help us honor her legacy by reading with a child in your 
life. If you are so moved, the Jubitz family has requested memorial gifts be sent to SMART. Please 
write “in memory of Mary Jubitz” in the memo section of the check and mail to 101 SW Market St., 
Portland, OR 97201.

Jean and Ray Auel
NW Natural

Christine and David Vernier
Walters Family Foundation

Wieden+Kennedy

Arlene
Schnitzer
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